
CitizenOne: the trusted portal for citizens 

CitizenOne is a fully configurable portal with a focus on citizens,  
from the user experience to data protection measures.

•	 Simplify access and  
registration to services

•	 Centralize identity and 
authentication management

•	 Optimize forms and  
policy management

•	 Make it easier to manage 
consent and access

•	 Issue verifiable  
credentials

•	 Standardize the user  
experience across services

•	 Manage multiple personas: 
entrepreneurs, caregivers,  
and more

•	 Unify notifications across  
all channels 

Your turnkey solution
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•	 Helps comply with GDPR requirements by providing users with the ability 
to withdraw consent for the use of their personal information

•	 Allows for the transparent use of personal information through consent

•	 Integrates with your access management solutions in accordance with 
OAuth/OIDC and SAML standards

•	 Enables secure connections between databases and user portals for 
credentials

•	 Minimal data storage and anonymization

•	 API integration and endpoint management

•	 Premium security features

Developed together 
with provincial 
governments

How can your organization benefit  
from CitizenOne?
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